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Introduction
The C

hartered Institute of A
rchitectural Technologists

(C
IAT) is the professional Institute representing over

6,800 people w
orking and studying in the field of

architectural technology in the U
K

 and overseas.

S
ince its foundation in 1965 as the S

ociety of
A

rchitectural and A
ssociated Technicians, the Institute

has achieved im
m

ense change in architectural
technology. N

ot least is the recognition by fellow
professionals and the construction industry of m

em
bers’

contribution to the design and construction process.
This recognition has resulted in a successful P

etition to
the P

rivy C
ouncil and the Institute is now

 know
n as the

C
hartered Institute of A

rchitectural Technologists
(C

IAT). Its full M
em

bers (M
C

IAT) m
ay use the

descriptor C
hartered A

rchitectural Technologist. This
accom

plishm
ent dem

onstrates the m
em

bers’
professionalism

, ability and the high levels of education
and com

petence in being C
hartered professionals.

The C
hartered A

rchitectural Technologist and qualified
A

rchitectural Technician are vital m
em

bers w
ithin the

construction team
 and com

plem
entary to their fellow

professionals w
ithin construction.

A
ll full M

em
bers, M

C
IAT, have achieved and

dem
onstrated high standards of education and training.

They m
ust adhere to a professional C

ode of C
onduct,

w
hich includes the requirem

ent to carry adequate
P

rofessional Indem
nity Insurance w

hen providing
services directly to a client. A

ll m
em

bers (except
students) m

ust undertake C
ontinuing P

rofessional
D

evelopm
ent.

Standards
The professional C

ode of C
onduct that all m

em
bers

m
ust adhere to places obligations on m

em
bers to

perform
 in a professional and businesslike m

anner.

The m
em

bers are required to endeavour to ensure that
the services offered are appropriate to the client's
requirem

ents and that their term
s of engagem

ent are
given in w

riting and have been accepted. This is very
im

portant to ensure that m
isunderstandings do not

occur and that the client is aw
are of w

hat to expect
from

 the m
em

ber.

Fundam
entally, m

em
bers are required to act w

ith
integrity, faithfully and honourably.

The m
em

bers are required to ensure that they have
adequate resources to m

eet the client's requirem
ents

and not m
isrepresent the services available.

P
rofessional Indem

nity Insurance is an im
portant

provision for peace of m
ind for the m

em
ber and his

client. 

A
ny m

em
ber providing services directly to clients m

ust
obtain and m

aintain adequate P
rofessional Indem

nity
Insurance. This is an insurance against professional
negligence to protect the client in the unlikely event of
such issues occurring.

C
om

plaints
C

IAT
m

em
bership sets the standard for professional

conduct in the discipline of architectural technology. In
this w

ay, C
IAT

serves as a benchm
ark for anyone

seeking to com
m

ission the services of a C
hartered

A
rchitectural Technologist or em

ploy an A
rchitectural

Technician.

A
ll m

em
bers of C

IAT
have to adhere to its professional

C
ode of C

onduct. In the unlikely event that any m
em

ber
fails to reach the required standard of professional
practice, the Institute does have a procedure to deal
w

ith these occurrences.

In these circum
stances, the person com

plaining is
required to com

plete a C
om

plaint R
eceipt Form

 w
hich

m
ust identify the relevant clauses contained in the C

ode
of C

onduct w
hich w

as in force at the tim
e, that the

com
plainant considers to have been breached by the

m
em

ber. This should be accom
panied w

ith full
inform

ation in support of the com
plaint w

hich is then
sent to the m

em
ber w

ho is entitled to a right of reply.

The C
onduct C

om
m

ittee is then convened to investigate
any breaches of the C

ode of C
onduct. The C

onduct
C

om
m

ittee has the pow
er to determ

ine, in the first
instance, if there is a case to answ

er or further
inform

ation is required. If it is found that there is a case
to answ

er then the issue is taken to a form
al hearing.

The C
onduct C

om
m

ittee has the pow
er to seek an

undertaking from
 the m

em
ber to refrain from

 further
breaches, reprim

and, suspend (w
ith or w

ithout
reassessm

ent) or expel the m
em

ber w
ith ratification

from
 E

xecutive B
oard.

It is understood that in som
e instances, the above

procedure m
ay not be suitable as it is not a legal

proceeding and the C
onduct C

om
m

ittee cannot m
ake

any decisions in respect of fees or aw
ard costs etc. The

Institute, therefore, has in place a D
ispute R

esolution
S

chem
e w

hich is run independently by the C
hartered

Institute of A
rbitrators. The S

chem
e allow

s for a
M

ediator to facilitate a settlem
ent betw

een the parties.
If this is not possible, an A

rbitrator is appointed to m
ake

a legal determ
ination upon the outcom

e and aw
ard

costs as appropriate. It should be noted that it is a legal
requirem

ent for both/all parties to agree to this course
of action.

The form
al docum

ents w
ith full details are

dow
nloadable from

 our w
ebsite or can be obtained by

contacting us at the address below
. A

nyone subm
itting

a com
plaint should ensure that the correct C

ode of
C

onduct is being referred to w
hen com

pleting the
C

om
plaint R

eceipt Form
.

For further inform
ation

C
hartered Institute of A

rchitectural Technologists
397 C

ity R
oad, London E

C
1V

 1N
H

T. +44 (0)20 7278 2206
F. +44 (0)20 7837 3194
E

. info@
ciat.org.uk

w
w

w
.ciat.org.uk
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